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Entering our 35th of service to the community, 2019-2020 saw the beginning steps of transformative for DCLC as

we brought on a new Executive Director, experienced some staff transitions, furthered the development of our

financial literacy service, and entered year 2 of our Access to Justice Hub model.

The board recruited new members with skills in law and finance to broaden and strengthen our resources.This

talent acquisition process will continue into 2020 as we plan for turn over of long-serving board members, and to

increase our capacity at the committee level with new community members engaging in our legal, outreach, and

finance efforts. 

While Legal Aid Ontario weathered a major cut in funding, our Clinic was fortunate to see just a small reduction

overall, and we appreciate L.A.O. working very hard to protect Clinics from the majority

of the impact they felt. With strategic support and coordination with the Association of Community Legal Clinics of

Ontario and our fellow Clinics across the Province.  We communicated to the government about the importance

Legal Clinics play for every-day citizens in communities across Ontario, educating our MPP’s on how the

investment in us, translates into savings and a valued return on that investment. The outreach paid off, as by the

end of the budget year, the Province recognized that plans for a further reduction in funding would not serve the

community well, and chose to maintain investment at least at the current levels. 

Internally, the arrival of our new Executive Director in September 2019 brought an entirely new, fresh perspective

on the role DCLC can play both online, and offline. Law reform, enhanced public legal education, digitization of

processes and forms, new inter-clinic partnership and communications grew, and we took a hard look at ourselves.

We want to empower and inspire out staff to help us take DCLC and the Hub model right into the hands of those

who need us in seamless, effective ways. Our staff have risen to the challenge and found a new talent, for

example, in hosting forums online. These pay off beyond the original broadcast date by remaining available online

through our growing social media and website development.

The year ahead poses many challenges that need strong minds, skilful management, and dedication to the cause

Clinics fulfill. All Clinics across the Province will enter a major re-vamp and modernization process as the traditional

agreements and processes we have all had will expire in March 2021. Durham will remain fully engaged in that

development of a new approaches to service, new policies, new ways of doing business. Meanwhile, we will

continue the growth and development of yet more services under the Access to Justice Hub, thanks to the on-

going commitment from the Region of Durham and Durham College to a unique model client centred support that

offers legal, social, and financial tools. Thank you to them, our

growing list of hub partner members, our staff, local MP and MPPs, funders, and the community at large for always

being ready to join us to build another supporting pillar for Residents in Durham.

On behalf of the Board,

Paul Dobbs, President

President's Report



     Executive Director's Report

It is Durham Community Legal Clinic’s 35th Anniversary, but it’s only my first anniversary as Executive Director of the

clinic. I joined the clinic at a time of transition, into a new space, with new staff, and new programs and services.

My success thus far in this role can be attributable to all of those around me. The Board of Directors, who had committed

to ensuring the success of the organization through these transitions. From our funders at Legal Aid Ontario, who

recognized the enormous contributions the clinic makes to our local community. Through other Executive Directors, in

clinics across the province, and the Association of Community Legal Clinics of Ontario.

But most importantly, because of the support for me by our staff, who were willing to learn new ways of doing things, try

new ideas and projects, and persevere in the face of even further change ahead of us.

This past year we have focused on strengthening our ties to the community. Our relationships with numerous community

organizations, especially those participating in the Durham Access to Justice Hub®, has provided significant synergies,

shared lessons, and a shift towards more client-centered services. Our elected representatives, who frequently refer

clients to our clinic, have always been happy to hear about the challenges our clients see, and explore ways we can better

work together.

And yet, we are a community legal clinic, whose focus and mandate requires us to engage in litigation, advocacy, and law

reform, sometimes even on subjects and topics that are controversial. It requires us at times to criticize and illustrate

shortcomings in our legal system, whether before a tribunal, a court, or the legislative assembly. Fulfilling this role, while

maintaining relationships with all of our partners in the system and in government, is a true testament to a deep

understanding and appreciation of how important, and how difficult, this work often is. 

Even in the middle of the pandemic, the year ahead looks promising in regards to this special role that our clinic plays. The

need of community legal clinics has never been more apparent, when considering the difficulties we see around us. The

Durham Community Legal Clinic is especially prepared for many of unique needs our community will face, specifically

because of the changes we have already seen. 

Having weathered many storms, we have developed the flexibility to change and adapt to whatever is ahead. We may even

look forward to it.

Omar Ha-Redeye

Executive Director

“The oak fought the wind and was broken, the willow bent when it 

must and survived. "

 ― Robert Jordan, The Fires of  Heaven



Congratulations on achieving the milestone of 35 years of service to Durham Region.

The DCLC has been an integral part of my life for most of those 35 years.  I started as a board member, then

worked as Executive Director for 8 years, and then continued the relationship by collaborating with Durham

College in placing students for the field placement experiences. This collaboration has now evolved into the

creation of the Access to Justice Hub which is staffed by our paralegal students under the supervision of

clinic and college staff.

From my first experience with the Clinic, I have appreciated the value of the services offered by the Clinic to

our Durham Region residents in meeting their most basic legal needs.  Those needs have evolved over the

years, as have the clinic services and I have always admired how the clinic system generally has been able to

respond to the changing needs of the community.

As community needs continue to grow, collaboration with regional partners is key to supporting an expanded

model of service delivery, and I have been so very pleased to be part of that collaboration.   Durham College

values its ongoing relationship with the DCLC and looks forward to continued growth and support in the

future.

Lastly, I feel that my time as Executive Director at the Clinic left an indelible mark on me and has shaped my

commitment to supporting social justice initiatives.   This approach informs my work as Executive Dean in

the School of Justice and Emergency Services and provides me with a valuable perspective which I ensure is

embedded in our college students’ education.

I am very proud of my longstanding relationship with the Clinic!

Sincerely,

Stephanie D. Ball, B.A., LL.B

Executive Dean

School of Justice and Emergency Services and School of Interdisciplinary Studies

Durham College

Message from a Founding ED



2019/2020 Intake Stats

April 2019

May 2019

June 2019

July 2019

Month/Year # Intake/Referrals Daily Average

August 2019

September 2019

October 2019

November 2019

December 2019

January 2020

February 2020

March 2020

584

618

515

621

534

508

446

410

286

517

425

405

Total: 5869

29.2

28

25.7

28.2

25.4

25.4

16.8

20.2

19.5

23.5

18.4

22.3



2019/2020 Cases Created Stats

April 2019

May 2019

June 2019

July 2019

Month/Year # of Cases Created Daily Average

August 2019

September 2019

October 2019

November 2019

December 2019

January 2020

February 2020

March 2020

417

693

406

530

414

412

471

313

215

350

448

252

Total: 4921

20.8

31.5

20.3

24

19.7

20.6

12.6

21.4

14.9

15.9

11.4

23.5


































